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INTRODUCTION &1

China Gingko Education Group Company Limited (the “Company”) and its subsidiaries
(collectively the “Group”) is committed to achieving and maintaining the highest standards of
openness, probity and accountability.

Whistleblowing refers to a situation where any employee of the Group or any third party who deal
with the Group (e.g. customers, suppliers, etc.) ( “Whistleblower”) decides to report a serious
concern about any suspected impropriety, misconduct or malpractice within the Group (the
“Concern”).

This Whistleblowing Policy (the “Policy”) forms an important part of effective risk management
and internal control systems. It is an integral part of the Company’s corporate governance
framework and supplements other relevant corporate policies including Anti-corruption
Policy/Guidelines on Risk Management & Internal Control Systems/Employee Code of Conduct.
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OBJECTIVE AND SCOPE R E K &2

The Policy aim to provide reporting channels and guidance on reporting possible improprieties in
matters relating to the Group, to reassure to the reporting person or entity that they will be
protected from reprisals or victimization for whistleblowing in good faith, and to put in place
arrangements for the independent investigation of such concerns for appropriate follow-up action.

The Policy applies to all directors, officers and employees of the Group (which for these purposes
includes temporary or contract staff) (the “Employees”), as well as independent third parties who
deal with the Group.
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REPORTABLE CONCERN $$RE1E

Activities that constitute impropriety, misconduct or malpractice may include, but not limited to the
following:

1. Criminal offense or miscarriage of justice

2. Non-compliance with laws and regulations

3. Impropriety or fraud relating to accounting, financial reporting, internal control and auditing
matters

4. Misuse or misappropriation of the Group’s assets or resources

5. Any action which endangers the health and safety of Employees or other stakeholders

6. Violation of the policies or guidelines of the Group

7. Discrimination or harassment

8. Professional, ethical or other malpractices or wrongdoings

9. Improper use or leakage of confidential or commercially sensitive information

10. Improper conduct or unethical behaviour likely to prejudice the standing of the Group
11. Deliberate concealment of any of the above
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PROTECTION FOR WHISTLEBLOWER %23 Z {8

The Whistleblower reporting the Concern in good faith are assured of fair treatment and protection
against unfair dismissal, victimisation or any form of reprisal, even if the Concern is subsequently
proved to be incorrect or unsubstantiated.



Good faith means that the Whistleblower has held a reasonable belief that the Concern made is
true and honest but not made for personal interest or any ulterior motive.

Management must ensure that Whistleblowers feel easeful to raise Concern without fear of
reprisals. Any kinds of harassment or victimisation of the Whistleblower is treated as gross
misconduct, which if proven, may result in dismissal.
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CONFIDENTIALITY &%

The identity of the Whistleblower will be kept confidential, and will only be disclosed when it is
necessary to do so (for example, in compliance with any applicable law or regulation or by court
order).

To ensure the investigation can be carried out effectively and efficiently, the Whistleblower is also
required to keep confidential the fact that Concern has been reported and the details of a reported
Concern, such as its nature, related persons, etc.

It is understood that a Whistleblower may wish to report anonymously. However, it is not
encouraged as an anonymous allegation will hinder investigation and follow-up actions due to
limited information.
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REPORTING CONCERNS {EH £3R

Whistleblower should exercise due care to ensure the accuracy and completeness of information
when reporting a Concern. Whistleblower would be requested to provide the relevant details
including identities of the persons involved, dates and places of the incidents and the reasons for
concerns. Supporting evidence or documents should also be provided by the Whistleblower (if
these are available from him/her).



Details of the Whistleblower (including name, department/business unit, company, contact
number, relationship with the complainee, address or email address) are not required but are
encouraged to be provided so as to facilitate the investigation and such details will be kept in the
strictest confidence.

Whistleblower who wish to report a Concern should send the Whistleblowing Report Form (as
attached in Appendix 1) with supplementary information, if any, to The Chairman of the Audit
Committee by the following ways:

(a) By email: wongck.louis@gmail.com
(b) By post:
The Chairman of the Audit Committee
China Gingko Education Group Company Limited
Room 1903-05,SHUI ON CENTRE,6-8 HARBOUR ROAD,WANCHAI,HONG KONG

To ensure confidentiality in the mailing process, the Whistleblowing Report Form and
supplementary information, if any, should be sent in a sealed envelope clearly marked “Strictly
Private and Confidential — To be Opened by Addressee Only”.

Any business units who receive report from Whistleblower either in writing or verbally should
promptly redirect the email or the Whistleblower to The Chairman of the Audit Committee for
proper follow-up action.

BRFAREBRFENEEETSE, NBRRERNEEENTEMN. BREFEERIEHER
MmEn, BRESEAENSH. FHNEHMBANEINER., BRELBIRESIFHERS
X (AR IR M) .

BREFUREECRMHEHEAGH (BHEER. BBAFV/EBEM. A5, BERE. BEREH
FEZBF. ursiEEA) | mARHE KEPREIE ZFERRSBHRE.

MEBHERREER, TANTHERBANZETEFRTEHRE (FHH 1) X #riER
(%)

(a) EE AT wongck.louis@gmail.com
(b) #FFHR:
EP.@E?%Z?%I?IE \H]
(% 0 1903-05%
d‘é,\ ZES R

A ERRBEBENRE, BEERE BHREEN (08) AREEHZEHNFH, FHLEE
A [BARMEEX — REBEAIRE ] =515,

AR ERBEERN BERENEFBEN, B EFHGRBREEERAZTE ST ELUR
BB E R R EITED,



INVESTIGATION PROCESS F&EREFE

All reporting cases will be recorded in the Whistleblowing Register.

[Head of Internal Audit Department/The Chairman of the Audit Committee/ Wong Chi Keung]*

will examine the evidence and information available, determine the investigation plan, and take

the lead to perform the investigation if appropriate.

[Head of Internal Audit Department/The Chairman of the Audit Committee Wong Chi Keung]*

will, or via the Human Resources Department or other departments of the Company, respond to

the Whistleblower, if contactable, as soon as practicable upon receipt of the reporting Concern:
1. acknowledging receipt of the report; and

2. advising the Whistleblower as to whether or not the Concerns will be investigated further
or the reasons for no investigation being made.

The format and length of an investigation will vary depending upon the nature and particular
circumstances of each Concern made. Where appropriate, the Concerns may:

(a) be investigated internally by the Audit Committee, or the Internal Audit Department, or
the Human Resources Department or other departments of the Company;

(b) be referred to the external auditor as instructed by The Chairman of the Audit Committee

(c) be referred to the relevant public or regulatory bodies as instructed by The Chairman of
the Audit Committee ; and/or

(d) form the subject of any other actions as The Chairman of the Audit Committee may
determine in the best interest of the Group.

Upon completion of investigation, the results of investigation together with corrective action plans
(if any) will be communicated to the senior management of the Company, where appropriate, and
the Whistleblower if it is not an anonymous report.
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MONITORING THE POLICY B2 ER

The use and effectiveness of the Policy will be monitored and reviewed regularly by The Chairman
of the Audit Committee.
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APPENDIX 1
China Gingko Education Group Company Limited
FEREBERAFRA T
(Incorporated in Cayman Islands with limited liability) (RESEEHMRIHNERAT)

WHISTLEBLOWING REPORT FORM #£R %1%
(STRICTLY CONFIDENTIAL) (E&i&1%%)

If you wish to report a whistleblowing concern, please fill in this form. All information will be kept
in a strictly confidential manner. I8kRERHBEIE , BFEX TIIREK, MAEERNZIBRRE.

Reporter’s Information 23R EE R}

Name and Title %4 % & BiAr:

Department and Company Name /A 5] &% &8F9:

Tel No. Bif4& B &E: Email E#:

Details of Concern £2#R:¥15:

Please provide full details of your concern: names of the persons involved, dates, places, reasons,
etc. and any other supporting evidence. (Continue on separate sheet if necessary). ;512 ftFr &
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Signature % 2: Date HH7 :




